
GROUPASSISTBENCH: a real-world group-chat dataset for evaluating memory in group assistance

Trip-Planning Group
9 members · 2,236 turns · April 15-24

…

User C: @Agent on 
departure day, remind the no-
shows to pay up.

Apr 15 · the plan is set Apr 16 · the plan changes235 messages 
later

✂ cut #104 → Question A ✂ cut #452 → Question B

User A: Let's meet at 7:30 am 
on May 1 for now.

User B: Rule: whoever doesn't 
show up on departure day 
sends the group ¥500 cash gift.

User A: No objections, so 
approved: we leave on Apr 30, 
+¥50 each.

User D: How about leaving on 
Apr 30 to avoid the May 1 rush? 
About ¥50 more each.

User E: A window seat, not 
squeezed in the middle, would 
be great for me.
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Multi-level and 
Multi-dimensional Evaluation

L1 × M2: Memory Recall for GroupA

☑ Meet at 7:30 am on May 1 (#34)
☑Whoever doesn't show up pays the 
group ¥500 (#35)

Q (#104): @Agent on departure day, 
remind the no-shows to pay up.

Atomic Reference

L2 × M3: Memory Use with ConflictB

+2 grounding: leaves on Apr 30 (#342); 
Chongqing→Chengdu by railway (#343)

+3 grounding: User E wants a window seat 
(#363); costs count all nine travellers (#372)

Q (#452): @ Assistant Post a reminder 
on ticket booking and travel costs.

Point-based Rubric

-2 penalty: answers with the superseded 
May 1 (#34)

☺
☺
☹

Memory Recall vs Use


